
Seamless and Quick Claim Processing with
our Automated Gen-AI powered Solution

IGT EU261Xpress.AI

The EU261 regulations are comprehensive and can be complex to interpret, 
especially for organizations that need to become more familiar with 
aviation law. Airlines need legal expertise, organizational resources, and 
agility to respond to passengers quickly and accurately for a 
hassle-free claims processing experience.

IGT EU261Xpress.AI revolutionizes automated claims processing 
with its Generative AI-powered solution. This comprehensive 
platform offers a one-stop, seamless experience, providing 
real-time responses and unparalleled clarity, speed, and 
transparency. Advanced automation ensures rapid 
and precise claims processing without human 
intervention, even for intricate scenarios under 
regulations like EU261.

• Multilingual Capabilities - The platform ensures accessibility for users worldwide, 
breaking language barriers effortlessly

• AI-Driven Advanced User Experience - It adapts to user behavior, providing a 
personalized and intuitive experience at every step.

• Customizable, Scalable, and Seamless Integration - Seamlessly adapts to your business 
needs, ensuring smooth integration with existing systems.

• Transparent, Secure, and Accurate Functionality - Highly secure and accurate, 
providing peace of mind and confidence in every transaction.

• 24/7 Customer Service Accessibility Anywhere - There is prompt assistance and support 
whenever your passengers need it. 

Deliver Superior Passenger Experience with
Faster and More Efficient Claims Processing

IGT EU261Xpress.AI presents Key 
Operational, Financial, and Customer 
Experience Advantages 

30%
Reduction in
financial cost

95%
Improvement in

examining claims terms
and clauses

45%
Savings in time and
effort with minimum
human intervention

35%
Increase in timely

delivery rate

4X
Accelerated time 

for claims processing
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