














CcTAS

The cruise industry operating in a complex data-driven environment is facing multiple
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expectations. Cruise Travel Analytics (CTAS) is a customer-centric solution framework

designed to enable cruise lines to become a powered insights-driven enterprise. These

customizable solutions can help cruises maintain pricing advantage, increase bookings, fuel
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Reservation Analytics

Provides in-depth insights of reservation

trends and early alerts. Our next best offer
recommendation model helps in converting back
drop-out customer and improving reservation hit
ratio.

On-board Analytics
Throws insights on customer on-board experience,
revenue generated by services provided in cruise,

sale of services by hour during on-board period etc.

On-shore Analytics

Offers an integrated end-to-end view on the
Cruise lines performance such as per cruise
revenue, average revenue per customer, revenue
performance by division etc.

Marketing Analytics

Gives targeted and actionable campaign
recommendations for the Cruise companies based
on the customer grouping and segmentation.

Web Analytics
It provides key trends and insights of web visitors
from landing page till revenue realization.

Customer Analytics

Analyse customer demography and behaviour
patterns to provide differentiated offers to
increase repeat business and revenue.



Solutions powered Beneﬁts

by strong cognitive
capabilities 'O' Low TCO and High ROI

e Subscription-based model with no capital

Al/ ML expenditure
- Predictive Analytics
- Deep Learning e No infrastructure management required
Ease of Use
r@j Natural Language é}l
Processing (NLP) e Powerful self-service data analytics
E - Classification solution to improve the decision making
- Translation

e User friendly interfaces for faster
adoption

Q Speech Analytics Zero Dependency
\ )} - Based on Phonetics

e Zero dependency on IT for creating

- Entity Extraction

- Analyze Spoken Words,

Pitch and Tone reports and analysis
T~I Viei e Faster go to market with pre-built
@ omputer Vision solutions and ability to customize as per
- Image Recognition requirement
- Machine Vision
/\/l Operational Efficiency
) olls
Robotics e Enhanced operational efficiency across
- Intelligent Automation the organization by means of quick data
discovery
o3 Text Analytics e Advanced visualization uncovering
E‘ - Analyze customer hidden data trends

interactions over
Emails and Chats
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ng IT, BPM and Digital solutions and
itted to deliver innovation and business
2ntire spectrum of Travel, Transportation

entiated customer experience for leading

domain-led solution development
d-to-end solution delivery

13,500 travel professionals in 5 continent,
t delivery centres, and worldwide

IGT Solutions Pvt. Ltd.



